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The New Paradigm of Patrol: Social 

Media and Law Enforcement 

Officer Dave Closson 

The New Paradigm of Patrol 

• Campus Safety & Patrol 

– When do students interact 

    with the police? 

 

– What makes them  

    feel safe on campus? 

Community Oriented Policing 

• Community Partnerships 

– Collaborative partnerships between the law enforcement agency 

and the individuals they serve to develop solutions to problems 

and increase trust in police 

 

• Organizational Transformation 

– The alignment of organizational management, structure, and 

personnel to support community partnerships and proactive 

problem solving 

 

• Problem Solving 

– The process of engaging in the proactive and systematic 

examinations of problems to develop effective responses 

Community Oriented Policing 

• The foundation is built on the partnerships 

with the people we serve 

– The positive interactions between police and 

the students 

• To be proactive in this, the officers must 

go to where the students are 

– Rec Center, Food Courts, Residence Halls….. 

– Limitations? 
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The New Paradigm of Patrol 

• It is a new age of being plugged in and 

multitasking 24/7 

– Where do students spend their time? 

– Where do they look to get the news and 

current events? 

– Have conversations with their friends? 

 

 

The Landscape of Social Media 

 Users 

The Landscape of Social Media 

 Users 

The Landscape of Social Media 

 Users 
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Twitter Stats 
Boston Police Department 

The New Paradigm of Patrol 

• Online Communities =  Community 

Policing 
• Free time 

• Homework 

• At work 

• In class 

• Can reach them at their convenience 

 

 

The New Paradigm of Patrol 

• What can we share? 
– Questions 

– Emergency information 

– Traffic / parking / road construction 

– Education / campus safety tips 

– University events 

– Investigations 

– Officer awards / success stories 

• Way to engage the students? 
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Tweet-a-long 

• A virtual police ride-along 

 

Tweet-a-long 

Tweet-a-long EIU Mayhem Prevention Team 

• Goals 

– Get the police department involved across 

campus 

– Increase positive interactions with the 

students 

– Provide campus safety tips and important 

information 

– Increase trust/knowledge in the police 

department 
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EIU Mayhem Prevention Team EIU Mayhem Prevention Team 

EIU Mayhem Prevention Team EIU Mayhem Prevention Team 

• What did that post achieve? 

– Let the students know UPD is out on foot 

patrol 

• Force multiplier 

– Portrays UPD as friendly and approachable 

– Encourages students to visit with UPD officers 

– Creates opportunity for students to have 

positive interactions with UPD 
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EIU Mayhem Prevention Team EIU Mayhem Prevention Team 

EIU Mayhem Prevention Team 

Is this the future of 

community policing??? 

The New Paradigm of Patrol 
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Officer Dave Closson 
Crime Prevention Officer 

Eastern Illinois University Police Department 

djclosson@eiu.edu 

217-581-3213 

 

Mayhem 

mayhem@eiu.edu 

Follow @EIU_Mayhem on Twitter 

Like  “EIU Mayhem Prevention Team” on Facebook 
 

 

EIU Mayhem Prevention Team 
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